MIRACLE LINUX #7R— b SLA
XEFH S ML-CS-2768
AElE, A= 1T 2 MRS (U, 244k) 28 MIRACLE LINUX BG 0% K— K ORAEIC OV THET 2
LEDTH5,

1. MIRACLE LINUX #/R— k D&

AYHR—= ML, BATFORNREBIN U TYR- b -2z AT EDL TS,

o Asianux Server 7 == MIRACLE LINUX V7
o MIRACLE LINUX 8 (MIRACLE LINUX 8 Asianux Inside % &)
« MIRACLE LINUX 9

PR=MI =R, UTO3FEHLDH 2,

WBE Y VTR — h Y —E A

e MIRACLE LINUX Standard ¥ 74—k
Standard Y R— MY —UE A ZRHT D,

RS Y VT AR— Y —EX

o MIRACLE LINUX for VM Standard ¥ 7Kx— b
A~ Y v CEIfET 285 % JWRIZ, Standard ¥R — MY —Y A %2232,

259 RTITY NI A—LMFYER— Y —E R

o Asianux for Cloud Standard ¥ 7AR— k
Microsoft Azure 7 27 R7Z v N7 4 —2A ECTEHMET 285 %25KI1Z, Standard Y R— b —E A &4t
éo

Standard Y R— MY —VE 2iF. 1.1 TEDIZHZEINHRIZ, 1.2 TEDBILMEDO TR, 2 CEDBTY ITF— M R—
N5 NZ 3 TEDDHMYR—~%2, 4 TEDDHIMIRMT D,



11 HR— M ARES
111 NEVRTLDY AT LEH®
AV HE— FOWNGEHMZEDE Y AT LB, UTFOEBY,

1) ¥R — M —E AR OBEREEE UTHER— MEAN— R =7k, = - UTFEINTY
58I %, Asianux Server for Cloud 5D EEEREE L Microsoft Azure 77w b7 4+ —AIZR 5,

2) HfEERE L UCTHAR— MafgERY 7 b7 = 71d, MIRACLE LINUX 8D ISO 1 A—=VIZEHEENSE /N r—
Y. Software Collections *! % U <& MIRACLE LINUX TSN (Asianux TSN) TIN5 /3w r—Y K TZ 0D
7w 7T MEICRD, TOFEMIE V-2 - ESRTD L,

(EREHIE]
%1 Software Collections 1%, Asianux Server 7 == MIRACLE LINUX V7 @ DEMDY 7 b =7 /5%y
F—=YDEFVTHD, Web 7 /) r—arar s ABITOIVR—3 Y MRHFEEMRIT DY =)L
& EN 5, Software Collections & UTHHUET /8y r—I DY R — ML [#£ 5] [HfidA— kO
] IZEDD,

BLRAERRDFEM R OCBRFIEHRIZOWT, BURIZGE#E T 24 Web R=YZ2ZHTL &,

[Asianux Server 7 == MIRACLE LINUX V7 O i {LAk]

o EIfEEREL
https://www.miraclelinux.com/product-service/linux-solution /environment\ #axs7

o Bitv=ayN (VV—A/—b2aEL)
https://www.miraclelinux.com/support /axs7/axs7-support/manual-axs7

o Software Collections  https://www.miraclelinux.com/support/axs7/axs7-support/scl-support

(MIRACLE LINUX 8 D# g :#k]

o BEERBT
https://www.miraclelinux.com/product-service/linux-solution /environment\ #miraclelinux8

o B x=aT7)V (VV—Z2/)—h2aEL)
https://www.miraclelinux.com/support /miraclelinux8 /miraclelinux8-support/manual_ ml8

(MIRACLE LINUX 9 D% {1:5k]

o HENfEERES
https://www.miraclelinux.com/product-service/linux-solution/environment\ #miraclelinux9

o WEix=ay) (VV—2A/)—h2ad)
https://www.miraclelinux.com/support /miraclelinux9/miraclelinux9-support/manual__ml9


https://www.miraclelinux.com/product-service/linux-solution/environment#axs7
https://www.miraclelinux.com/support/axs7/axs7-support/manual-axs7
https://www.miraclelinux.com/support/axs7/axs7-support/scl-support
https://www.miraclelinux.com/product-service/linux-solution/environment#miraclelinux8
https://www.miraclelinux.com/support/miraclelinux8/miraclelinux8-support/manual_ml8
https://www.miraclelinux.com/product-service/linux-solution/environment#miraclelinux9
https://www.miraclelinux.com/support/miraclelinux9/miraclelinux9-support/manual_ml9

(& DAMlH AR — hE#H]
o YAR—MEWDITEN

https://www.miraclelinux.com/online-service /support-agreement

o MIRACLE LINUX TSN (Asianux TSN)
https://tsn.miraclelinux.com/

1.1.2 H—ERAWRI AT A

ARYR— &, EHEOY AT LERIZIGU T, 3 BEOY — Y AZRMET S, ZHH TN 2 EIRT 5, 2t
T2V —CAOMEHEIZOWT, [# 1] L&,

(£1 ¥ R-PEHROYV AT A E T —EADMEH)

Y—EXDEHE MIRACLE LINUX MIRACLE LINUX for Asianux for
Standard VM Standard Cloud Standard

Y AT LR W< Y R~ v 259 RYAT A

VAT LB 1H 28 1A YAV A



https://www.miraclelinux.com/online-service/support-agreement
https://tsn.miraclelinux.com/

1.2 H—EXRHEFH

R H— M, LD Y AT MM DT, 3 FEOY — 2% T 5, ST 24 — K 2D R DU
T, [#&2) ET,

(X2 Y-V AfRf%m]

Y—EXDEHE MIRACLE LINUX MIRACLE LINUX for Asianux for
Standard VM Standard Cloud Standard

BWEht 4R X! (&3] RO &

RIWEht iRy *2 [# 3] slRDZ &

BWEbh 4 HIBRZ U (BRI HRIN)

BuwabthE BTA—N

ELEPOIINESe 1ff %8 x4

AP HR— b TI&, Standard Y3 R— b —VY A% 495, Standard YK — b —E 2T E 1T 25 DRl H %
[# 3] 1239,

(%3 Standard ¥R — P —L A]

YR—rH—EZR & DE 2R K R NG o Esah R 2
Standard B R— hH—E 2R PR 722 U SEH 9 RE~12 B, 13 RF~18 iy
(MR EH %2R <) (LHHMEH, FREH, YitfgE
REH %2 HRL)
(EEFHE]

X1 I WEDOEZNERIE, ZWEPSDOHWEDLEE2ZFNITLIRHETETH D,

X2 WA DERISREENIE, ZTAA T ZHNEDO I oHAE. 25 CIZEBFIZHELRNIGZT D HEHHEH KX
OEERBHTH D,

K3 EHEOMNEDRZRRHIZITAT 256, FAlE UTRICZTNT ZBuEDER®S 1 4 OEET 3,

X4 HEEOBWEOEZFERICZIINT 256, ZNEPOWNSIEHF Z2HEETEI S, LU, HEDHEIZEL
DIRELUEWICIET 2 PHERSLETLE 22D D,



2. 7y I7TFr—RMYR—-}

TYTT= YR IOY—EANEE [£4] IZEHT,

(X4 TYvTT—r I R—- DY —EANE]

BFNdHF—ER

Gl

7y T — bRy o — U DR

BEEY 1 —NPILTI—RIEHE LT DEMY = T+ O
EHBNT W T — Y — IV R % 1R

R=—93 Y7y THRRE X2

YR— MRBEDON—T 3 V7Y T % JE TR

VIhOD 7Ty TTF— DB

VI 70Ok Fa) 7o —MEREDEEERT>/TY 77—k
MY ) = AT NPT A=)V Ti@Al

(7 RgH]

X1 N=Varv7wTeid. AVYy—N=Varvyv a7,

X2 BT —F7 7 F ¥ Wi EED,

X3 1 ZZHBIFN—Tar 7y TIROBRME, R — MYRBEICOE 1 HETIZRS,




3. =i R—b

AHR— NI (3.1 Hid A — ML ANVDER] IRTEAMY AR — & [E 5] (i A— b O] (259 #ilH
WT., [#6] [Severity & TAT DEFHK] IZ/RT Severity & & U TAT IZHD SRt 2,

31 BMYR-—bLRNILOES
FAfi R— N LRV AT D 10 BB CEHT 2, H1H2

1. 1 YA N—IHIEEAN

AVAN—IAT 4 T ELEAY NT—=IRED, VI NIZTDA VAN, TYTTF— 27D HikEEN
45,

2. V7 MU= THREEN

MY T MU T OEREERENT D,

3. BIFREEN

BT RNz T A=Wk L 2~¥ =27 )b (man) & Web ~_R—I DHL,

Y=aT7 Iz, BRINTOWDEE REICEUTERNT S,

4. B O

FEUZBEEIINUTY 7 vy o 7 OEERER. B 7 DOHREE 2TV,

5. — A 10— RIEHT

VI N7 OY—AENEBELCT, bk BEOHEZITV., FHEMEREZWMET 2,

6. X THEkT

kernel X2 7, core XV 7OHFEZ TV, ABEHEEEZ2RET S,

7. {EIE R4

WHORBIZTY 7 b =7 DIEEIK 2 REET 258035 5,

8. NI A=<V ANk

V7 b7 OMRE, SAMRFOEEIIEL CTHEZ2TV. FEERZRET D,

9. VAT AR

BERDOY AT LRHL U 72345 - 5 - A - BT - acETY 7 N = T O AL REEENT D,

10. B

TOT I LDAAZTA AR 23 r—Y %455,

Uil

HEMREZWET 5.

REF-¢ 1)\
X1 Effi P R— b —EADWRE Q2N r =Dl BB U728y r =Dl %,
K2 HAH AR — M-I BLFOY—ERAFE LR,

o 0T ITARFE (BIRXIEAZ Y T NEFEICED TOT T LK) ICHET ZHEM
o BUGNY = 2 7 )VELHERAH 2 SHIE O Mk 2 B

o FPIHEBDPWEERLED RFa A Y MERDEFKET

o BHAR{EZE

o LX) T —IHROEH, Y- 2

o« AVYAL MY —EA

o« T— A1

K3 YV — A O — RORITX/Ty NMEKT, strace REDTINY 7Y —)V &ML ZHEIZE E2V,



3.2 RffiR— b —EXDHHE

AYR—-NCRETD, TNThOEMI K- DOERL TOHMZ [F 5] ILiLd, AV R— MY —EATIE,
I E— N LRIV I~4 IZDOWTHEAMY R — N &2 #4635,

(F5 £AfrdR—  DOHiH)

i R— b D2ER

BAfH R— b L~

2y NI — T E&E

HAZEIP 7 RV A, V—F+ 7. DNS

Ry Ta Vv THE

77470 A —IVEE (iptables, firewalld)

H 3 N HH 1 2 3 4
A N— R = TEE N— R =T DEIEERE © © © ©
d EHA YA N—I AFLT |32y T =24 VA R—)b © | ©| © | ©
A R=s v FA AT N—=F AV 3 Y DRE © | e o e
T T 7ANY AT LER xfs, extd, ext3, ext2 DiER © © © ©
Lo Sy r—vis N—ABE, T RA Y OER © 1 © ] 0] 09
R—=AY AT A Linux 57— %)V (selinux-policy). cgroup i% © © © ©
=R IINT A — REIE (sysctl) © © © ©
BRI Y REE (systemd) © © © ©
VAT LEH) - (Z ik 7—hO—4— (grub2) © © © ©
& Y- A - KT Yy hEDY, YV T—h © © © ©
Va7 ArYa—7 (cron,at) © © © ©
B mege %I [A I3%E (ntp, chrony) © | ©| ©| ©
= AR a—LEH 77 ANV AT AERR (e2fsprogs, xfsprogs) © © © ©
Software RAID & © © © ©
i) LVM & © © © ©
RAW 7 /31 A © © © ©
quota T © © © ©
© © © ©
© © © ©
© © © ©
© © © ©
© © © ©

© © ©

© © ©

© © ©

© © ©

1 — A a—H— ZI—TOMEK. Gk

INA T — REEH

nss & _
SR SHOET ©

H R A D DT ©
T T 2% X Window 25 ©




e I =TTy TF—h 7w 77— NMEESE (yum, dof, rpm) © © © ©
ol Ry rTvT VAT RN 27970 T Ak ©| o | o | o
g (dump/restore, rsync)

B2 YATFLOYT rsyslog, journald © © © ©
e T SR 29wy ay 7 (kdump) © © © ©
PRSFEY — )b GUI &8y —)L, CUI HHY —I) © © © ©
HE) T Y 77—~y =) GUI &HY —)L © © © ©
DHCP #—/\— dhep © © © ©
DNS H—/3— bind © © © ©

T TFTP i vsftpd ©| o | o] o

/L SSH openssh © © © ©

| T 7 AN — NFS © © © ©

H Web H—/3— apache, nginx ** © © © ©

|‘ DB ¥ —/\— postgresql, mariadb, mysql © © © ©

i FAUI R H—i openldap ©| 0o | 0] ©
A=) —IN— postfix, sendmail © © © ©
Frvva—N— squid © © © ©
VNC ¥ —/1\— tigervne-server © © © ©

% APV S NERE perl, ruby, python © - - -

z Software Collections Web 7 7V r—yay, A2V 7 SEM © — — -

% A/ a3y 55 gemu-kvim © - - -

e ERBHD Sy —Y o | - | - |-

(R HIH)

¥4 nginx & MIRACLE LINUX 8 / MIRACLE LINUX 9 O A& AR — b3




3.3 Severity & TAT DES

AYR— N THAEET S, Severity (FHEE) LANLVDEHRL, THTHDL NWICKET S TAT (BEIDOYV ) 21—
Va3 VRERMET D L TORH KR jzonT, [# 6] 1T

(%6 Severity & TAT D %]

Severity L ~RJL Severity %% TAT
1 PEEPMENHE U B Z MR T I RVES 1 &2%H
2 FEEPHENFET D, —HLEZ 2T EDDER 1E%H
Eiki TG4
3 PEEOHEN LT 20, EBE M TSI 58 2 HEEH
4 — P 2 B D R B R R B 4 B B 3 E¥H
(1 HIH]

X1 TAT 3ZHLSETHA RIA U THY ., EHEMICEGHENZFEETE T2 E DT, HBPICLTRED IR
THILEMRILTDELDTIER,

X2 MEOHZ LI > THIHAIZY Y a—Ya vEERETEIRVWEAIC, HoabEzeZMNI2ZED
A=V EBETEIENDHD,

X3 REIEVSHEE LIS A ONREHEE (VAT ABEE), BEEFRNES) I2OVT, R, ZH e L4420
HROIZU 723> TEMET 2. ki, FICHITOIRD B RNIGE K, LHRERRNE 0 U TRE R
BDTEE TRENT LG H 5,



4. HiR— - DORHEE

AYR— b2 QHERHGEOY R — M —CADRMHIEI, FRIE U TGO EAREE (Asinaux Server 7 ==
MIRACLE LINUX V7 : 2015 4 11 . MIRACLE LINUX 8 : 2020 # 4 . MIRACLE LINUX 9 : 2022 % 11

H) »o &k 10 £ &35, BAnHRROBEFOY AR— METRIZOWT, [£ 7], &8, [£9] L&,
(£ 7 Asianux Server 7 == MIRACLE LINUX V7 (251} 2 #t3 2 % — Y ATHH & YR — ME T )
H—ERIEH N A IR — M T IR
T AN = P ca By R— N —b 2Dt X1 2025 4F 12 Ak
fRES HEI 7Y 75— MY —IVE2FHALAETY 75—k
WENKSOFRADEE *2
MEINNIORELEDEBIE X2 2020 4 12 AR
HEBEHLR HN— R =7 DX
HrESEE DB
()

X1 (3.1 EAYAR— L VDER] O (7. BIEREE] DS O TR S D,
X2 REALIE, TV Ih0vFa) 70—tk BREEARERET, JOEBEK (3.1 S AR— LAY
DEH] O (7. BIERME] 25T,

(%8 MIRACLE LINUX 8 (2B 1F 229 oY - AHH & ¥ A — M& T

H—ERIEH W BB — ME TR
BiiWAbe B R — b9 — 2D 53 2030 4 05 AR
HRRE HE 7Y S5 — N = EFHLAZT Y 75—~
FENREIOREADEE (BaseOS /3w 7 —VIZET 2 EDICHR D) *
FHEINNIOARELEDEE H4% 2024 4£ 06 AR
HEREILER B N— R =7 OxE
Y OB E
CED=% A1)

%3 (31 EMYAR— LD EHE] O (7. BILERAE) DA OHIFE TRELT 5,

X4 ARALIE TRTIL0F ) T Mgt BEEAREHY., JOHBR (3.1 By A—- ML)
DEE] O [7. BIERME] 260,

X5 BIET /850 r—JIZEWT, AppStream D5 H—ED/NY r —I1Z DWW TIE, BUFD URL IZEDH D H
BRADHR—hEd5
https://www.miraclelinux.com/support /miraclelinux8 /miraclelinux8-support,/ml8-appstream-
support

10


https://www.miraclelinux.com/support/miraclelinux8/miraclelinux8-support/ml8-appstream-support
https://www.miraclelinux.com/support/miraclelinux8/miraclelinux8-support/ml8-appstream-support

(9 MIRACLE LINUX 9 (2B 1) 28t 5P —E AIHH & ¥ AR — M 7]

#—ERIEH A PAR— MR T
KW abh e B0 R — h 9 — 2Dt X6 2032 4£ 11 AR
HERe HEI 7Y 7TF— MY —LVE2HERALETY TT— b
HBEKXVAALDELE (BaseOS /Sy 7 —IIJ&T 2 £ DS ) *7
HEPNI OAREADEE *THE 2027 4 05 HE
BEREHL AR FHN— R D =7 DORIG
FrEkgE DB
(R Fm)

%6 (3.1 HffiR— ML RVOERE] O (7. EIEREE) DAOHIFETREET D,

K7 REGLIE, OV 408FaY) 70 Mgtk BREAS%IET., Z0HEEIF (3.1 Bty AR — kLo
DEH] O (7. BLERME] 250,

K8 BEIET /3y —JIZHEWT, AppStream D5 H—HD/Nw 7 —IZ DWW TIE, BURD URL 120 2
FBRANDOYFR—KE&T2

https://www.miraclelinux.com/support/miraclelinux9/miraclelinux9-support,/ml9-appstream-
support
Y —UEATHEHOWNERPHBRBEHIZ U N> T, YR— METIRHAPEZ 560 H S, YR — METRADOR
FEHRIZOWT, (111 RV AT LD AT L8] O [T OfhY K — MER] kD Web X—V %2295 Z &,

— k-

AHEDFHBANEITELRLLETL I LD D,
KAFDFHIX 2023 4 03 HRFRDEDTH D,

MIRACLE LINUX., X527 - Vv I ADOELFL YA 13— K5 A MERASHOEREETH D,

Asianux ® &, Y1 /NN—F 7 A MERAZTOHERIZE T 2 BHMETH D,

Linux /%, Linus Torvalds KDKE KO EDMOEIZE T S, SR E ~IEXEETH D,

Microsoft Azure %, K[E Microsoft Corporation M¥KEES & O DMODENZ B 1) 2 G £ 72 1T EBREIETH D,
XFS %, Silicon Graphics International Corp. D7 AV A &RKEB & O'F DM O EOFEE F /2 13 G HEE T
Hd,

ToMitAE L0 O, BELAREITEYT 2O ERMEEE 23R TH D,

Copyright © 2014-2023 Cybertrust Japan Co., Ltd. All rights reserved.

11


https://www.miraclelinux.com/support/miraclelinux9/miraclelinux9-support/ml9-appstream-support
https://www.miraclelinux.com/support/miraclelinux9/miraclelinux9-support/ml9-appstream-support

	1 　MIRACLE LINUX サポートの概要
	1.1 サポート対象製品
	1.2 サービス提供条件

	2 　アップデートサポート
	3 　技術サポート
	3.1 技術サポートレベルの定義
	3.2 技術サポートサービスの範囲
	3.3 Severity と TATの定義

	4 　サポートの提供期間

